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“...friendly people. It really was better than 
expected...”

Complete Level Access Wetroom  
Customer Testimonial

We spoke to Mr H. from 
Herefordshire who had half of 
his garage converted into a 
downstairs toilet area and utility 
room.

How did you come to choose GB Home Adaptations to do the work?
I had a wetroom installed upstairs last year and it was agreed then that I would have a toilet area put 
in downstairs. It was all coordinated through the Home Improvements Agency.

Did the service meet your expectations?
Perfect, better than expected. Pete, our builder, was a good guy, tidy, efficient and on the ball.

How has it impacted your daily life?
Ah magic! I’m in a wheelchair and I didn’t have a bathroom whatsoever downstairs before so I’d have 
to go out upstairs and it would take me hours! Now, I just wheel in and wheel out, easy!

If you were to recommend us what would you say? 
I would recommend you. I’d say you were efficient, on the job, it was perfect and you are all friendly 
people. It really was better than expected.
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